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CONSULTING 
The staff at Learning Support Services proudly serves students, faculty and staff in the UW-Madison College of 
Letters & Science by promoting and supporting the thoughtful use of technology for teaching and learning. We:  

•   Offer instructional technology services and classroom facilities, including: media production, assistance 
with online learning tools, an expansive foreign language media library, equipment rental, computer 
labs and study spaces, and classroom computer & presentation rooms. 

•   Consult & collaborate with L&S faculty and staff to improve teaching and student outcomes, via 
assistance with multimedia & e-learning content creation, blended learning strategies, online course 
development, and instructional technology planning & implementation.  

•   Lead workshops & professional development opportunities for faculty, staff & grad students, including 
learning technology & pedagogy seminars, training sessions, and online workshops. 

•   Provide technical support for: UW online course management tools, classroom technologies, 
Learn@UW's vast technology toolbox, various interactive web tools 

Need help or teaching ideas? Want more information? Contact us at lssconsulting@lists.wisc.edu 

OTHER SERVICES 
AV Pool: 259A Van Hise Hall (262-1678, http://lss.wisc.edu/avpool) All L&S instructors may borrow computers, 
projectors, video cameras, and other A/V equipment for use in class.  

Classroom Facilities, Computer Labs, and Videoconferencing: (250, 254, 274, 286, 290, 294 Van Hise) LSS 
supports three computer-mediated labs, two videoconferencing facilities, and one presentation room that are 
available for use by L&S courses.  
http://lss.wisc.edu/facilities/labs — for information on room layout and amenities 
http://lss.wisc.edu/reservations  — to make an online reservation 

Learning Lab: 259 Van Hise Hall (262-8695, http://lss.wisc.edu/learning-lab) 
The Learning Lab houses an impressive catalog of audio and video 
materials suitable for teaching foreign languages or many other L&S 
subjects. The Learning Lab also offers ample study space for student use. 
Our Digital Learning Lab provides current L&S students with online access 
to assigned materials.  

InfoLab: 464 Van Hise Hall (262-4575, http://lss.wisc.edu/facilities/infolab) 
The LSS InfoLab is a computer lab open to all UW students, faculty, and 
staff. Various equipment— including computers, adapters, and video 
cameras—is available for short-term checkout. 

Media Services: 299 Van Hise Hall (263-3828, http://lss.wisc.edu/media-
services) LSS staff provide expert media services, including audio and 
video production, format conversion, video conferencing, streaming, and 
videotaping. Most services are offered at low or no cost to L&S instructors. 

LSS Main Office: 279 Van Hise Hall (262-1408, lssinfo@lss.wisc.edu) 


