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NAME: Read G. Gilgen

ADDRESS: HOME: PROFESSIONAL:

7121 Gladstone Dr. University of Wisconsin

Madison, WI  53719 L&S Learning Support Services

(608) 273-3174 279 Van Hise Hall

1220 Linden Dr.

E-Mail: read@lss.wisc.edu Madison, WI  53706

Web:  http://lss.wisc.edu (608) 262-1408

EDUCATION:

1974 University of California, Irvine Ph.D. Spanish & Linguistics

1970 University of California, Irvine M.A. Spanish

1968 Brigham Young University B.A. Spanish (cum laude)

German Minor

EMPLOYMENT EXPERIENCE:

1981-pres. Director, L&S Learning Support Services.  University of Wisconsin-Madison.

1978-81 Assistant Professor of Spanish.  University of Wisconsin-Madison.  Course supervisor, first year Spanish,

1980-81.

1973-78 Assistant Professor of Spanish.  University of North Carolina, Chapel Hill.  Director of Language

Laboratory, 1974-76.  Supervisor for Teaching Assistants and Director of Lower Level Undergraduate

Program, 1974-75.

1971-73 Teaching Assistant in Spanish and Humanities.  University of California, Irvine.

1966-68 Instructor in Spanish.  Language Training Mission.  Brigham Young University.

TEACHING EXPERIENCE:

23 yrs Director of the L&S Learning Support Services, Univ. of Wisconsin-Madison.  Instructional and Language

Learning Technology.

8 yrs Assistant Professor of Latin American literature and linguistics, Univ. of Wisconsin-Madison (3 yrs) and 

Univ. of North Carolina-Chapel Hill (5 yrs).

ADMINISTRATIVE EXPERIENCE:

23 yrs Director, L&S Learning Support Services.  University of Wisconsin, Madison.  Learning lab/media center

in the College of Letters and Science.

2 yrs Director, Foreign Language Laboratory.  University of North Carolina, Chapel Hill.  

HONORS RECEIVED:

Academic Staff Leadership Award.  University of Wisconsin.  1994.

Educational Media Administrator of the Year.  Wisconsin Educational Media Association.  1989.

Outstanding Contribution Award.  Madison IBM-PC Users Group.  1985, 1988.

NDEA IV Fellowship.  University of California, Irvine.  1968-71.

Sigma Delta Pi.  National Spanish Language Honorary Society.  1967.

Phi Kappa Phi.  National Scholastic Honorary Society.  1968.

FOREIGN RESIDENCE:  Argentina, 1963-65 (Mission for LDS Church)



FOREIGN LANGUAGE/LITERATURE EXPERIENCE

PUBLICATIONS AND RESEARCH ACTIVITIES:

Books: “The Short Story of the Absurd in Spanish America.”  Unpublished dissertation.  University of

California, Irvine.  1974.

Articles: “The Short Story of the Absurd: Spanish America’s Contribution to Absurdist Literature.” 

Romance Notes, Vol. 18, No. 2 (Winter 1977), pp. 164-8.

“Virgilio Piñera and the Short Story of the Absurd.”  Hispania, Vol. 63, No. 2 (May 1980),

pp. 348-55.

“Absurdist Techniques in the Short Stories of Juan José Arreola.” Journal of Spanish
Studies: Twentieth Century, Vol. 8, Nos. 1-2 (Spring-Fall 1980), pp. 67-77.

“El gallo como símbolo estructural en El coronel no tiene quien le escriba.”  Explicación de textos
literarios, Vol. X, No. 1 (Fall 1981), pp. 49-52.

“Absurdist Humor in the Spanish American Short Story.” Perspectives, Vol. 7 (Spring 1982),

13 pp.

“Julio Cronopio: Enormísimo Cortázar.”  Invited essay included in Otro Round: Estudios sobre la
obra de Julio Cortázar.  Special Issue of Explicación de Textos Literarios, Vol. XVII, Nos. 1-2

(Fall 1988), pp. 156-176.

Review: Review of Julio Cortázar en Barnard.  Invited review for Hispania (May 1982).

Trans-

  lation: “The Woman.” (trans. of “La mujer” by Juan Bosch.)  Latin American Literary Review, Vol. VI,

No. 12 (Summer 1978), pp. 102-5.

Texts &

Programs: Modern Spanish. Co-author.  A programmed, self-instructional course in first year college

Spanish, for use in machine teaching and CAI.  (Based on the MLA Modern Spanish textbook.) 

Project directed by Richard Barrutia and funded by the Regents of the University of California,

The Modern Language Association, and Ampex Corporation.

Basic Spanish.  Co-author and programmer.  A programmed text in first year college Spanish. 

Published by Individual Learning Systems, Inc.  Dallas, Texas.  1971.

Listening to Read.  Co-author and programmer.  IBM-sponsored Trochos Project.  A computer-

based self-instructional reading program for non-English speakers, using digitized sound in a

hypertext environment.  1988-90.

PAPERS/PRESENTATIONS AT PROFESSIONAL MEETINGS:

“Modern Spanish--Self Taught.”  National meeting of the American Council of Teachers of Foreign Languages.  Los

Angeles, California.  November 1970.

“Latin American Fantastic Literature: Escapist or Revolutionary?”  South Atlantic Modern Language Association

Meeting.  November, 1975.

Chairman of the Discussion Circle on Science Fiction and Fantasy.  South Atlantic Modern Language Association

Meeting.  November, 1976.

“El caso de los Casos: The Short Fiction of Enrique Anderson Imbert.”  Midwest Modern Language Association

Meeting.  November 1979.

“Absurdist Humor in the Spanish American Short Story.”  Twentieth Century Literature Conference.  University of

Louisville.  February 1980.

“Towards the End of an Absurd World: René Avilés Fabila.”  Kentucky Foreign Language Conference.  April 1980.

“Women in Juan Rulfo’s El llano en llamas.”  Co-authored with Melissa Pilkington.  Kentucky Foreign Language

Conference.  April 1980.



PUBLIC LECTURES:

“Why Study a Foreign Language.”  Keynote address at Foreign Language Fair, St. Andrew’s Presbyterian College,

Laurinburg, North Carolina.  March 1974.

“Latin American Literature in Translation.”  Lecture at Latin American Culture Festival, North Carolina

Southeastern Consortium for International Education.  Pembroke State University.  Pembroke, North

Carolina.  April 1976.

LANGUAGE COMPETENCIES:

Spanish, German (undergraduate minor), and a reading or working knowledge of Portuguese, French, and Latin.

EDITORIAL AND CONSULTING EXPERIENCE:

Spanish American Literature:  Hispanófil a (1973-78), Prentice-Hall (1980).

Language, Linguistics, Programmed Instruction:  Ampex Corporation (1969-72), Holt Rinehart and Winston

(1975-81), Individual Learning Systems (1970-73), Programmed Instruction Company (1969-1981), John

Wiley and Sons (1975-76), Xerox Corporation (1973-75), and Puerto Rico Olefins (1970).

COURSES TAUGHT:

Language:

1st and 2nd year Spanish

Conversational Spanish (beginning and advanced)

Composition (intermediate)

Linguistics:

Phonetics

Structures of Modern Spanish

Culture/Civilization:

Spanish American Civilization

Chicano Literature and Culture (American Studies)

Literature:

Spanish American Prose Fiction

The Novel and the Mexican Revolution

Mexican Narrative Since 1910

Chicano Literature and Culture

Spanish American Novel

Survey of Spanish American Literature

Spanish American Prose Fiction in Translation

Other:

Humanities Core Course



COM PUTER AND EDUCATIONAL TECHNOLOGY EXPERIENCE

SPECIAL LECTURES/PRESENTATIONS:

“Educating the Educator” and “Microcomputers and Foreign Languages”.  Microcomputers in Vocational Education

Conference.  Madison, WI.  August 1982.

“Foreign Language Possibilities on Microcomputers”.  Micros in Higher Education Conference.  UW-Milwaukee. 

October 1982.  Also at Wisconsin Association of Foreign Language Teachers Convention.  Madison, WI. 

October 1982.

“Micros in Education: New Directions”.  Madison Area Continuing Education Council.  Madison, WI.  November

1983.

“Technological Literacy: Helping Faculty to Understand and Use New Technologies for Teaching”.  Association for

Educational Communications and Technology (AECT).  New Orleans, La.  January 1983.

Faculty Computer Familiarity Seminar.  Tuskegee Institute School of Education.  Tuskegee, AL.  March 1983.

“Word Processing and Micros”.  Micros in Higher Education Conference.  UW-Madison.  Madison, WI.  April

1983.

“Generic Word Processing”.  Madison Association for Computing Machinery (ACM).  Madison, WI.  May 1983.

“Can Micros Do Real Word Processing”.  and  “Communications Between Computers”.  Micros and High

Technology in Vocational Education Conference.  Madison, WI. August 1983.

“Strategies for Involving Foreign Language Faculty in Computer Assisted Instruction”.  American Council on the

Teaching of Foreign Languages (ACTFL).  San Francisco, CA.  November 1983.

“Human Perspectives in Language Lab Design and Use”.  Association for Educational Technologies in Teaching

(AECT). Dallas, TX.  January 1984.

“Microcomputers and University Faculty: Entering the Computer Age Gracefully”.  Keynote presentation at

inauguration of the UW-Parkside microcomputer facility.  February 1984.

“Issues, Concerns, and Decisions in Planning a Language Learning Lab”.  Brigham Young University Colloquium on

Language and Learning Labs.  Provo, UT.  October 1984.

“Translating the Foreign Language Teacher: Moving Into the Age of High Technology”.  Wisconsin Association of

Foreign Language Teachers (WAFLT).  Madison, WI.  Nov., 1984.

“Talk to me, PC”.  Illinois Foreign Language Teachers Association (IFLTA).  Chicago, IL.  October, 1986.

“Word Processing & Desktop Publishing”.  Region V CETA Conference (Head Start Program).  Chicago, IL. 

December 1988.

“A Computer-Based Language Lab Circulation System”.  International Association of Learning Labs (IALL). MIT,

Cambridge, MA.  July 1989.

“Listening to Read”.  IBM-sponsored seminar on Instructional Software.  New York, NY.  October 1989.

“Video in the Curriculum”.  Midwest Association of Learning Labs.  St. Paul, MN.  October 1990.

“Generating Non-budgeted Income: Survival Technique or Beginning of the End?”, “Electronic Communication for

the Lab Director”, and “Publish! (Or perish the thought...)”.  International Association of Learning Labs

(IALL).  UCLA, Los Angeles, CA.  June 1991.

“Comparing Language Lab Management Around the World”, Foreign Language Education and Technology

(FLEAT II).  Chubu University, Nagoya, Japan.  August 1992.

“The Status of Language Labs Around the World,”  (session chair and presenter) and “How to Deal With Difficult

People,” International Association of Learning Labs (IALL).  University of Kansas, Lawrence, KS.  June

1993.

“Whither the Language Lab,” (invited panelist), Teachers of English to Speakers of Other Languages (TESOL)

International Conference.  Baltimore, MD.  March 1994.

“Toward a Virtual University,” invited keynote address at Collage of Agriculture Awards Banquet, May 1995.

“Lab Management: The Role of the Language Lab Director,” International Association of Learning Labs (IALL),

University of Notre Dame, IN.  May 1995.

“The Ethics of Technology,” Midwest Association of Learning Labs, Minneapolis, MN. October 1995.

“Interpreting Fair-Use Guidelines for Multimedia,” Midwest Association of Learning Labs, Crawfordsville, IN.

April, 1997.

“The Ethics of Technology,” Midwest Association of Learning Labs, International Association of Learning Labs

(IALL) & Foreign Language Education and Technology (FLEAT III). University of Victoria, Victoria, B.C.

August 1997.



“Multimedia Language Materials: Faculty, Lab, and Publisher Perspectives,” invited presentation at the New

England Regional Association of Language Lab Directors (NERALLD).  Boston, MA. October 1998.

“The Language Lab: An International Perspective,” International Association for Language Learning Technology

(IALL), College Park, MD. June 1999.

“Using PowerPoint in the Classroom,” UW Learning and Technology Symposium, Madison, WI.  May 1999.

“From the Classroom to the Web,” 15  Annual Conference on Distance Teaching and Learning, Madison, WI.th

August 1999.

“IN TIME: A Collaborative Program to Improve Classroom Instruction,” presentation at Midwest Association for

Language Learning Technology (MWALL), Ann Arbor, MI.  October 1999.

“It’s Not Just a Language Lab Anymore: IALL’s Perspective on Trends in Language Learning Technology,”

organizer and panelist at FLEAT IV (Foreign Language and Technology) Conference, Kobe, Japan. 

August, 2000.

“What’s the Point?  Using PowerPoint in the Foreign Language Classroom,” presentation at the South East

Association for Language Learning Technology (SEALL), Charleston, SC. March 2001.

“What’s the Point?  Using PowerPoint in the Foreign Language Classroom,” presentation at CALICO (Computer

Assisted Language Learning Consortium), Orlando, FL. March 2001.

“What’s the Point?  Using PowerPoint in the Foreign Language Classroom,” presentation at IALL (International

Association for Language Learning Technology), Houston, TX. May 2001.

“Delivering What Is Delivered: How Can Publishers and Media Professionals Work Together To Foster the

Productive Use of Multimedia Materials?” panelist at IALL (International Association for Language

Learning Technology), Houston, TX. May 2001.

“Creating a Mobile Language Learning Environment,” presentation at IALLT, Ann Arbor, MI.  June 2003.

PUBLICATIONS/RESEARCH:

Books: Author of Absolute Beginner’ s Guide to PowerPoint 2003.  Indianapolis, IN: Que, 2003.

Co-author for Using WordPerfect 10.0: Special Edition.   Indianapolis, IN: Que Development

Corporation, 2001. (With Laura Acklen.)

Co-author for Using WordPerfect 9.0: Special Edition.   Indianapolis, IN: Que Development

Corporation, 1999. (With Laura Acklen.)

Contributing author to Using Microsoft Office 2000: Special Edition.  Indianapolis, IN: Que

Development Corporation, 1999.

Contributing author to Using Microsoft Office 97: Special Edition.  Indianapolis, IN: Que

Development Corporation, 1997.

Co-author for Using WordPerfect Suite 8.0 for Windows 95: Special Edition.   Indianapolis, IN:

Que Development Corporation, 1997. (With Bill Bruck.)

Revision editor for Using WordPerfect 7.0 for Windows 95: Special Edition.   Indianapolis, IN:

Que Development Corporation, 1996.

Co-Author of WordPerfect 6.1 for Windows: Smart Start.  Indianapolis, IN: Que College, 1995.

Revision editor for Using WordPerfect for Windows 6.1: Special Edition.   Indianapolis, IN: Que

Development Corporation, 1994.

Contributing author to Using WordPerfect for Windows 6.0: Special Edition.  Indianapolis, IN:

Que Development Corporation, 1993.

Contributing author to Using WordPerfect 6.0: Special Edition.  Carmel, IN: Que Development

Corporation, 1993.

Contributing author to Kil ler WordPerfect 6 Uti l i ties.  Carmel, IN: Que Development Corporation,

1993.

Author of WordPerfect for Windows 5.2: Hot Tips.  Carmel, IN: Que Development Corporation,

1993.

Revision editor for Using WordPerfect for Windows 5.2: Special Edition.  Carmel, IN: Que

Development Corporation, 1992.

Contributing author to Using WordPerfect for Windows 5.1: Special Edition.  Carmel, IN: Que

Development Corporation, 1991.  (Authored over 200 pages of 1000 page total.)



Articles: “Improving PowerPoint Presentations,” American Society for Horticultural Science Publications

(2004).  Co-authored with Teryl Roper.

“Whither the Language Lab,” The IALL Journal, 28:2 (1995). (Transcript of presentation at

Teachers of English to Speakers of Other Languages (TESOL) International Conference. 

Baltimore, MD.  March 1994)

“Opening Windows,” WordPerfect for Windows Magazine. Monthly column, 1995-1996.

“Creating Watermarks,” WordPerfect for Windows Magazine.  October 1994.

“Customizing the WordPerfect for Windows Interface,” WordPerfect for Windows Magazine. 
June1994.

“How to Deal With Difficult People” in The IALL Journal. 27:1 (1994).

“Top 10 Tips,” WordPerfect for Windows Magazine.  December 1993.

“Using Floating Cells,” WordPerfect for Windows Magazine.  December 1993.

“What a Character, That Señor Gómez!”, WordPerfect Magazine.  August 1993.

“Improving the Bottom Line(s)”.  WordPerfect for Windows Magazine.  August 1993.

“Creating Numbered Tickets” in “Tips of the Trade”.  WordPerfect Magazine.  August 1990.

“WordPerfect in DairyLand”.  WordPerfect Magazine.  June 1990.  On the use of WordPerfect in

the College of Letters & Science.

“Issues, Concerns, and Decisions in Planning a Language Learning Lab” in Planning and Using
Language Learning Centers.  Ed. Jerry W. Larson.  Calico Monograph Series, Volume 1,

Summer 1986, pp. 63-73.

Newsletters: Bits & PCs, monthly newsletter of the IBM-PC User’s Group.  Contributing editor, 1982-1991.

“Professor DOS”, a thirteen part series on the uses of the PC Disk Operating System.  Column

appeared in the Madison PC Users Group Bits and PCs, and in the Utah Blue Chips users

group newsletter.

Micro Flyer, monthly newsletter of the UW College of Letters & Science.  Contributing Editor,

1984-present.

MWALL News.  Quarterly publication of the Midwest Association of Learning Labs.  Editor. 

1989-1991.

“WordPerfect Tips and Tricks,” a 12 part series written for the Madison PC Users Group Bits and
PCs newsletter, and published also in other publications such as PC World .

Reviews: Several reviews have appeared in Bits & PCs: “WordPerfect 4.0" (February 1985),  “WordPerfect

4.1" (January 1986), “WordPerfect 4.2" (December 1986). “WordPerfect 5.0" (May 1988),

“WordPerfect 5.1" (November 1989), “WordPerfect for Windows” (November 1991), “MathPlan

2.1" (February 1986), “MathPlan 3.0" (February 1987).

Editorial: “Entering the Computer Age (Gracefully)”.  MACC Micro Monitor, September 1985.

Instruction: Listening to Read.  A computer-based, self-instructional reading program for non-English speakers

using digitized speech in a hypertext environment.  IBM Trochos Project.  With Charles Read

and Sandra Arfa.  UW-Madison.  1988-1991.

TEACHING EXPERIENCE:

Instructional Technology and Productivity Software Workshops. UW College of Letters & Science.  1984-present.

General PC and OS, WordPerfect Word Processing (Beginning, Intermediate, Advanced), Lotus 1-2-3,

PlanPerfect, Quattro Pro, Presentations & PowerPoint, Desk Top Publishing, Communications, Quicken,

HTML Authoring.

Introduction to Microcomputers.  Faculty Computer Familiarity Program.  1982-1986.

Introduction to Word Processing. Faculty/Staff seminars.  1983-84.

Using PC-DOS.  Workshop for Madison IBM-PC User’s Group.  1984-1990.

Independent Training Consultant for WordPerfect, DOS.  1984-present.

WordPerfect Certified Resource, 1991-present.

UNIVERSITY SERVICE:

L&S Development Committee.  Member.  1986-88.

L&S Information Technology Committee.  Member.  1986-1993.  Associate Chair, 1993-present.

ADP Office Systems Network (OSN) Advisory Committee.  Member. 1983-84.

Building Manager for Van Hise Hall (1985-present)



L&S Electronic Bulletin Board.  System operator.  1985-1992.

MACC Subcommittee on Instructional Computing.  Advisor.  1985.

Ad Hoc Committee for Instructional Media.  Member.  1985-86.

Review Committee for Data & Computation Center (DACC).  1986.

Educational Technology Subcommittee of UW Future Directions Committee.  1988.

E-Mail Advisory Committee (MACC).  Member.  1988-present.

UW Media Production Council.  Member.  1989-present.

Academic Staff Assembly Representative (or alternate).  1989-present.

Academic Staff Nominating Committee.  Member.  1989-1991.

Co-Chairman, University Roundtable.  1990-91.

Search Committee for Dean of Instructional Technology.  Member.  1991.

Search Committee for Director of Instructional Technology.  Member.  1992.

L&S Ad Hoc Humanities Divisional Review Committee.  Member.  1992.

UW DoIT Information Technology Advisory Committee.  Member.  1992-1993.

UW DoIT Video Technology Advisory Committee.  Member.  1992-1993.

Committee on Access and Accommodation (Faculty Senate Committee).  Member.  1993.

L&S Ad Hoc Instructional Video Policies Committee.  Member.  1993

L&S Committee on Outreach and Related Activities.  Member.  1994-1997.

Chairman of SECC (State Employees Combined Campaign) for L&S.  1995.

L&S Information Technology, Distance Education, and Outreach Committee (ITDEO).  Member.  1997-

Special Ad Hoc Committee (with Michigan, Northwestern, and University of Chicago) to prepare proposal to

Carnegie Mellon for Distance Education for Less Commonly Taught Languages.  Successful bid for

Swahili.  1997.

UW Ad Hoc Committee to plan renovation of several technology-based lecture halls.  Member. 1998-99.

UW DoIT Web Based Learning Systems (WBLS) Architecture Committee Member. 1998-99.

L&S Facilities Committee.  2000-present.

UW Chancellor’s T  (Transforming Teaching Through Technology) Project: Spanish Subcommittee. 2000-present.4

Academic Staff Professional Development and Recognition Committee.  Member.  2001-present.

UW Campus Learning Technology Forum.  Member of Advisory Committee.  2001-present.

PDRC Brownbag: “Professional Development by Becoming Involved in Professional Organizations,” March 2002.

PROFESSIONAL SERVICE:

EDUCAUSE

Participating Representative for University of Wisconsin-Madison

International Association for Language Learning Technology (IALLT)

NALLD Journal, Publications Board member.  1983-86.

Candidate for President-Elect.  1986.

Editor, IALL Journal of Language Learning Technologies,.  1990-1992.

Acting Editor, IALL Journal of Language Learning Technologies,.  1995.

President-Elect. 1997-99.

President. 1999-2001.

Past-President. 2001-03.

Midwest Association of Learning Labs (MWALL).

Elected as newsletter editor.  1989-1991.

Host for two MWALL meetings. 1991, 2000.

Wisconsin Association of Foreign Language Teachers.  Video Project Committee member. (1983)

Madison IBM-PC User’s Group.

President.  1983

System operator for electronic bulletin board.  1983-84.

Founder and Chair of New Users SIG (Special Interest Group).  1984-1990.



COMPUTER COMPETENCIES:

MS-DOS/Windows Computers:  

WordPerfect Certified Resource, 1991.

Beta Tester for various software packages, including: (1986-present)

Corel Corp. (Corel Office, Corel Office for Java, Linux, CorelDraw)

WordPerfect Corp. (WordPerfect 4.2, 5.x,  6.x, Windows, PlanPerfect 5.1, MathPlan 3.0,

Library 1.1, Office, GroupWise, DataPerfect)

Bitstream Corp. (FaceLift, Fontware, MakeUp)

Proficiency (or experience) in the following software:

Operating Systems: (DOS, Windows 3.x, Windows 95, Linux)

Word Processing (WordPerfect, Word, WordStar, The Final Word, EasyWriter, Edix/-

Wordix, Proof Writer, PC Write)

Graphics/Presentations (Fireworks, Wrote my own sketch-pad program, DrawPerfect, Corel

Presentations, PowerPoint, PC Paint, PC Paintbrush, Dr. Halo, etc.)

Desk Top Publishing (Ventura)

Communications (Electronic bulletin boards, electronic mail, PC-TALK III, Procomm,

Telix, TapCIS, Qmodem, CompuServe, etc.)

Foreign Languages (Wrote demo programs in Spanish, word processing)

Spread Sheets PlanPerfect, Quattro Pro, Lotus 1-2-3, Multiplan, VisiCalc (Budget,

statistics, educational administration)

World Wide Web HTML Coding, Hot Dog, Dreamweaver.  Also developed and maintain

LSS, AHS62 (alumni reunion site), UW Softball (no longer active), and

other web home pages.

Past President of Madison IBM-PC User’s Group (1983)

Past Chair of New Users SIG (Special Interest Group) of Madison PC User’s Group (1985-1990)

System Operator (SYSOP) for Electronic Bulletin Board Service (BBS) (1983-84)

Wrote a tutorial for the IBM-PC & BASIC, 75 pp. (1982)

BASIC Programming Language

Experience with: Apple Macintosh, Apple II, CPT Word Processing System



CONFERENCES/MEETINGS ATTENDED (not included in above papers/presentations):

CALICO (Computer Assisted Language Consortium).  Annapolis, MD.  May, 1986.

CALICO (Computer Assisted Language Consortium).  Salt Lake City, UT.  February, 1988.

EDUCOM.  Los Angeles, CA.  October, 1987.

Apple Education Connection.  Sponsored by Apple Computer Corporation.  Chicago, IL.  March, 1988.

PC Expo and Conference.  Chicago, IL.  October, 1988.

Networking Seminar.  DataTech Institute.  Madison, WI.  February, 1989.

Comdex International Expo.  Chicago, IL.  April, 1989.

Wisconsin Educational Media Association Meeting.  Wisconsin Dells, WI.  April, 1989.

“In Search of Excellence” Seminar.  Madison, WI.  April, 1989.

PC Expo and Conference.  Chicago, IL.  October, 1989.

EDUCOM.  Ann Arbor, MI.  October, 1989.

WordPerfect Corporation Large Accounts Seminar.  Orem, UT.  January, 1990.

MWALL Regional Meeting.  Iowa City, IA.  May, 1990.

WordPerfect Corporation Conference.  Orem, UT.  June, 1990.

UW System Academic Staff Leadership Conference.  Madison, WI.  July 1991.

MWALL Regional Meeting (host/organizer).  Madison, WI.  October, 1991.

PC Expo and Conference.  Chicago, IL.  October, 1991.

WordPerfect Corporation Large Accounts Seminar.  Orem, UT.  February, 1992.

Comdex International Expo.  Chicago, IL.  April, 1992.

WordPerfect Special Beta Conference.  Orem, UT.  August, 1992.

WordPerfect Special Beta Conference.  Orem, UT.  May, 1993.

WordPerfect Special Beta Conference.  Orem, UT.  January, 1994.

Comdex International Expo.  Chicago, IL.  June, 1996.

IALL ‘99.  College Park, MD. June, 1999.

CIC Conference on Involving Faculty with Technology.  Minneapolis, MN. April, 2001.

MWALL Regional Meeting (host/organizer).  Madison, WI.  October, 2000.

MWALL Regional Meeting.  Decorah, IA.  October 2001.
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